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Abstract

Relationship of Burnout of Upper Primary
School Teachers with Locus of Control

This study describes relationship of Burnout with Locus of Control. The
study was conducted among upper primary teachers of North-West District
of Delhi, which includes 7 Government and 7 private schools of the same
area. The numbers of the respondents were 140. The findings revealed that
there is a significant relationship between Burnout and Locus of Control of
upper primary teachers teaching in Government schools. There is a negative
relationship between Burnout and Locus of Control. It means that the teachers
having high Burnout Level have an Internal Locus of Control and the teachers
having low Burnout level have an External Locus of Control. On the other hand,
private schools showed no significant relationship of Burnout with Locus of
Control of upper primary teachers teaching in North-West District of Delhi. In
terms of Government and private schools, altogether, there is no significant
relationship between Burnout and Locus of Control of upper primary teachers
teaching in North-West District of Delhi. The Pearson Correlation - Mean,
standard deviation and Sig (2 tailed) was applied for statistical analysis by
using Statistical Package for Social Sciences (SPSS) to find the relationship of
Burnout with Locus of Control.

INTRODUCTION

The first image that comes to
mind on thinking of teachers is
that of the classroom teachers, as
an instructional input, custodian

of knowledge and so on. In this
concern, (Kauts and Saroj, 2010) in
their work emphasis on the teacher
effectiveness and  occupational
stress. They have described twenty-
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first century as a century of stress
and strain. Since, perception towards
education has changed and it is
viewed as an instrument to develop
the cognitive qualities, tolerance and
understanding of people. They have
also mentioned that education is an
important key for the development
of overall development of a child.
To achieve objectives of education
teachers play an important role.
Teachers have to perform lots of
functions or we can say teachers are
the multitasking human resource.
The traditional role of teachers has
changed drastically with the advent
to new phases of education.

All the above-mentioned tasks
and responsibilities are not an
easy task for a teacher to fulfil the
expectations of the society. Such
overload of work leads him or her/
him to the state of ‘Burnout’.

Sometimes, in our life, we all
face high level of exhaustion and
diminished interest, which Ileads
to increasingly helplessness and
hopelessness. All these are known as
the symptoms of psychological term
called “Burnout”. The phenomenon
of burnout is mostly observed by
the western world. Over the years,
however, the definitions of burnout
varied but its result remain same
in form of anxiety, loss of energy
and concern. etc. (Fredudenberger.
1974) was the first who characterise
burnout as a feeling of failure
and being worn out. After that,
lot of books, journal articles and
dissertations have been written on
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the subject. Some people define it as
a progressive loss of idealism, energy,
purpose and concern as a result
of work (Edelwich and Brodsky,
1981), as a syndrome of emotional
exhaustion, depersonalisation, and
reduce accomplishment which is a
special risk for individuals who work
with other people in some capacity
(Maslach and Collins, 1997).

(Shukla and Trivedi, 2008)
have studied burnout with special
reference to Indian Teachers. In his
works they has mentioned the three
stages of teacher burnout that are
loss of enthusiasm, frustration and
alienation with special reference to
(Clouse and Whiterkar, 1981). They
also quote (Maslach and Collins,
1977) who state that, “a worker
becomes a petty bureaucrat, going
strictly by the book and viewing
clients as cases, rather than as
people” (p. 12).

(Toppo and Manjhi, 2011) in their
paper focused on the burnout study
of para-teachers in India. Their
study proved that due to inequity in
payment, position and job conditions
the para teachers experienced
burnout.

A theory used in personality
psychology known as Locus of Control
refers to causation as perceived by
individuals in response to personal
outcomes or other events. This theory
was developed by Julian B. Rotter
in 1954, and become an important
aspect of personality studies. The
term Locus is derived from that
Latin work which stands for “place
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or location”. Locus of control has
two aspects — one is internal and
second is external. People having
internal locus of control never blame
others for their failure. They always
try to find out what happened to
them at, that time which leads her
or him to the failure. On the other
hand, people having external locus
of control always blame others for
their failure. They believe that they
are alone in this world and everyone
is pointing out her or him.

In the case of Locus of Control,
all the researchers, by defining the
term, moved around the two pillars
of Locus of Control, i.e., Internal
and External Locus of Control.
(Nowotwiak, 2005) in their work
mentioned that locus of control
is based on the three properties:
properties of attributions, along with
stability and controllability. (Flowers
et.al., 2003) found relationship
between levels of locus of control and
educational aspirations. (Scheck
and Rhodes, 1980) claimed that
to select teachers and of students
for teacher training programmes,
internal-external control is an
important factor. On the other hand,
(Igbenghu and Popoola, 2011) found
a significant inverse relationship
between work locus of control and
organisational commitment.

Works on relationship between
locus of control and burnout has
again a vast area in western world.
Where people like (Sunbul, 2003) and
(Bevis, 2008) saw teacher’s burnout
relating to the different aspects of
locus of control like job satisfaction,
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etc. (Schmitz et.al., 2000) in concern
to hospital staff nurses evaluated the
effects of locus of control and work
related stress on burnout. On the
other hand, such kind of works, in
Indian context, is limited to 2 or 3
readings. Among them, (Srivastava,
2011) found that Managers having
internal locus of control are more
satisfied with their jobs, therefore
they are more committed towards
their organisation. (Padayachee,
1992) in his work gained an overall
estimate of the incidence of self-
reported burnout among Indian
secondary school teachers.

STATEMENT OF THE STUDY

The problem selected for the present
investigation 1is, “To Study the
Relationship of Extent of Burnout
and Locus of Control of Upper
Primary School Teachers teaching in
North-West District of Delhi.”

Objectives of the study

* To study the relationship of extent
of burnout and locus of control of
upper primary teachers teaching
in government schools in North-
West District of Delhi.

* To study the relationship of extent
of burnout and locus of control of
upper primary teachers teaching
in private schools in North-West
District of Delhi.

* To study the relationship of extent
of burnout and locus of control of
upper primary teachers teaching
in government and private schools
in North-West District of Delhi.
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HYPOTHESES

* There is no significant relationship
between burnout and locus of
control of upper primary teachers
teaching in government schools in
North-West District of Delhi.

* There is no significant relationship
between burnout and locus of
control of upper primary teachers
teaching in private schools in
North-West District of Delhi.

* There is no significant relationship
between burnout and locus of
control of upper primary teachers
teaching in government and
private schools in North-West
District of Delhi.

Statistical Techniques

Pearson Correlation was used.
TooLs AND TECHNIQUES

Maslach Burnout Inventory —
Educators Survey

Maslach Burnout Inventory
Educators Survey (MBI-ES). To
assess levels of burnout among the
respondents, the Maslach Burnout
Inventory Educators Survey
(Maslach, Jackson, and Schwab,
1986) was administered in a
questionnaire. The MBI-ES is
designed to measure an educator’s

perceived levels of emotional
exhaustion and fatigue, negative
attitudes toward students, and

feelings of personal accomplishment
on the job. Specifically, the MBI-ES
consists of 22 items that are divided
into three sub-scales (emotional
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exhaustion, depersonalisation, and
personal accomplishment) that
reflect aspects of the burnout
syndrome. Individuals are required
to respond to each item by indicating
the frequency in which they
experience the feelings described in
the items from a Likert-type scale
ranging from zero (never) to six

(every day).

Rotter’s Locus of Control Scale

Locus of control assessed by Rotter’s
Locus of Control Scale prepared by
Dr. Anand Kumar and Dr. Satyendar
Nath Srivastava. The scale had 29
items and each item had two parts,
that is, A and B. The subject had
to tick either A and B according to
her or his choice. There were 6 filler
items, namely, 1, 8, 14, 19, 24 and
27 which were not scored. For the
item numbers 2, 6, 7,9, 16, 17, 18,
20, 21, 23, 25 and 29, one point was
given to those subjects who tick “A”
part. For item numbers 3, 4, 5, 10,
11, 12, 13, 15, 22, 26 and 28, one
point was given to those subjects
who tick “B” part. High score
indicates external locus of control
on internal-external dimension of
the scale. The maximum possible
score on Rotter’s Locus of Control
Scale is 23 and minimum being O.

DATA ANALYSIS AND INTERPRETATION

In pursuance of objectives mean
scores and standard deviation of
burnout and locus of control have
been computed for upper primary
teachers teaching in North-West
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District of Delhi. The Government
and private schools have been
selected for the collection of data.
The objectives of the study and
their corresponding hypotheses are
presented first. These are followed
by the analysis of data and the
results. The results are presented
in tabular form, which are followed
by the hypotheses and are retained
or rejected. This objective has been
studied by computing the Pearson
Correlation on Locus of Control
and Burnout.

1. Relationship of Burnout
and Locus of Control of Upper
Primary Teachers Teaching in
Government schools in North-
West District of Delhi

In order to achieve objective 1—
“To study the relationship of
extent of burnout and locus of
control in Government schools”—
the following null hypothesis was
formulated “There is no significant
relationship between burnout and
locus of control in Government
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schools”. Mean scores and standard
deviation of burnout and locus of
control have been computed for
teachers teaching in North-West
District of Delhi. The calculated
values of burnout with locus of
control are shown in Table 1.

Table 1 indicates that the
Pearson Correlation between Locus
of Control and Burnout is—-252%.
Thus, it can be inferred that there
is a negative significant relationship
between locus of control and
burnout among teachers teaching
in North-West District of Delhi of
Government schools. It means that
teachers having low level of burnout
have an external locus of control i.e.,
they blame others for their failure.
Whereas teachers having high level
of burnout have an internal locus
of control i.e., they feel responsible
for their own success or failure.
Therefore, corresponding hypothesis
is rejected and reframed as “There
is a significant relationship between
burnout and locus of control of
upper primary teachers teaching in
Government schools”.

Table 1

Relationship of burnout and locus of control of upper primary teachers teaching in
Government schools in North-West District of Delhi

Variables Number of Mean Standard Pearson Sig
Teachers Deviation Correlation 2 tailed
Locus of 64 8.80 3.814 -.252% .044
Control
Burnout 72.55 15.483

*Significant at .05 level

15-04-2015 AM 11:40:05



Chapter 8.indd 113

Relationship of Burnout of Upper Primary School Teachers...

2. Relationship of Burnout
and Locus of Control of Upper
Primary Teachers Teaching

in Government and Private
Schools in North-West District
of Delhi

In order to achieve objective 2—
“To study the relationship of extent
of burnout and locus of control in
private schools”—the following null
hypothesis was formulated “There is
no significant relationship between
burnout and locus of control in
private schools”. Mean scores and
standard deviation of burnout
and locus of control have been
computed for teachers teaching
in North-West District of Delhi.
The calculated values of burnout
with locus of control are shown in
Table 2.
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therefore, corresponding hypothesis
is retained. Hence, there is no
significant relationship between
burnout and locus of control in
private schools in North-West
District of Delhi.

3. Relationship of Burnout
and Locus of Control of Upper
Primary Teachers Teaching

in Government and Private
Schools in North-West District
of Delhi

In order to achieve objective 3— “To
study the relationship of extent of
burnout and locus of control of all
teachers teaching in Government
and private schools in North-West
District of Delhi’- the following null
hypothesis was formulated—“There is
no significant relationship between

Table 2

Relationship of burnout and locus of control of upper primary teachers teaching in
private schools in North-West District of Delhi

Variables Number of Mean Standard Pearson Sig
Teachers Deviation Correlation 2 tailed
Locus of 76 8.92 3.989 -.044NS .709
Control
Burnout 63.03 19.571
NS= Not Significant
o burnout and locus of control of all
Table 2 indicates that the

Pearson Correlation between Locus
of Control and Burnout is -.44NS.
Thus, it can be inferred that there is
no significant relationship between
locus of control and burnout among
teachers teaching in North-West
District of Delhi of private schools,

teachers teaching in Government
and private schools”. Mean scores
and standard deviation of burnout
and locus of control have been
computed for teachers teaching in
North-West District of Delhi. The
calculated values of burnout with
locus of control are shown in Table 3.
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Table 3

Relationship of burnout and locus of control of upper primary teachers teaching in

Government and private schools in North-West District of Delhi

February 2014

Variables Number of Mean Standard Pearson Sig
Teachers Deviation Correlation 2 tailed
Locus of 140 8.86 3.897 -.124NS .145
Control
Burnout 67.38 18.384
NS= Not Significant
Table 3 indicates that the showed no significant relationship

Pearson Correlation between locus
of control and burnout is -0.124 NS.
Thus, it can be inferred that there is
no significant relationship between
Locus of Control and Burnout
among teachers teaching in North-
West District of Delhi, therefore,
corresponding hypothesis is retained.
Hence, there is mno significant
relationship between Burnout
and locus of control of teachers in
teaching in Government and private
schools, together, in North-West
District of Delhi.

CoNcLUSION
The study found that there is a
significant relationship between

burnout and locus of control of
upper primary teachers teaching in
Government Schools in North-West
District of Delhi. There is a negative
relationship between burnout and
locus of control. It means that the
teachers having high burnout level
have an internal locus of control and
the teachers having low burnout level
have an external locus of control.
On the other hand, private schools

of burnout with locus of control of
upper primary teachers teaching in
North-West district of Delhi. In terms
of Government and private schools,
altogether, there is no significant
relationship between burnout and
locus of control of upper primary
teachers teaching in North-West
District of Delhi.

Findings contradict (Bevis’s,
2008) work where he found moderate
correlation between the Rotter IE
Scale, which measures locus of
control, and the teacher burnout
scale. Whereas, present study shows
that there is a negative relationship
between burnout and locus of
control. These findings contradict
(Schmitz et.al., 2000), where results
support the hypothesised model and
suggest greater work-related stress
and burnout would be associated
with poorer locus of control in nurses.
The findings supported the notion
that perceived degree of control is
instrumental in enabling nurses
to cope with stress and burnout.
(Srivastava, 2011) contradicts the
findings where the outcome derived
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from their study do suggests that
job burnout has a negative and
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contradicts the findings and found no
relationship between the personality

significant impact on managerial construct of locus of control and
effectiveness. (Padayachee, 1992) burnout.
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