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Lkkbcj cqfyax ds dkj.k cPpksa esa mRiUu gksus okys ruko o bldk 

lek/kku 

vUuiw.kkZ nsoh vkSj ukxsUnz dqekj

 

f’k{kk ladk; ¼dePNk½ dk’kh fgUnw fo’ofo|ky;] okjk.klh 

Email ID- annapurna343@bhu.ac.in 

 
lkjka’k 

 
lkjka’k%& dksfoM&19 ,d oSf'od egkekjh gS ftldk izHkko lEiw.kZ ekuotkfr ij iM+k gSA 

bl ladV dky esa vk/kqfud lwpuk o lapkj rduhdh ekuo thou ds izR;sd {ks= esa ojnku 

lkfcr gqbZ gSA dksfoM&19 ds dkj.k lEiw.kZ fo’o esa ykWdMkmu gksus ds ckn f'k{k.k vf/kxe 

izfØ;k ds rjhds esa ifjorZu vk;k gSA bl egkekjh dky esa rduhdh Kku o lwpuk laizs’k.k 

rduhdh us f'k{k.k&vf/kxe ds nkSjku KkuktZu esa Hkh egRoiw.kZ Hkwfedk fuHkk;hA orZeku n’kd 

esa T;knkrj cPps viuk vf/kdka'k le; vkWuykbu xsEl [ksyus] vkWuykbu fe= cukus o 

lks'ky usVofdZx lkbVksa dks iz;ksx djus eas O;rhr dj jgs gSSsaA ;s cPps Qsd vkbZMh dk 

fuekZ.k djds vutku yksXkksa ds lkFk ?kaVksa pSV dj jgs gS] tks fd muds Hkkoh thou ds fy;s 

[krjukd Hkh gks ldrk gSA bu lks'ky lkbVksa ij Surfing djus ds nkSjku dHkh&dHkh ;s 

cPps xyr laxr esa Hkh iM+ tkrs gSaA ftldk uohure~ mnkgj.k&Girls Locker Room, Boys 

Locker Room o Lips Lock Case dukZVd vkfn ds #i esa ifjyf{kr gqvk gSA dbZ cPps 

vkWuykbu opqZvy nqfu;k¡ esa ykbd] desaV }kjk izflf) ikus gsrq lks'ky ehfM;k ek/;e tSls& 

okV~l,i] Qslcqd] baLVkXkzke o V~ohVj vkfn ij O;fDrxr lwpuk,W tSls&O;fDrxr QksVks] 

ohfM;ks vkfn viyksM djrs gaSA cPpksa esa lkbcj lqj{kk ds fu;eksa dk Kku u gksus ds dkj.k 

dbZ yksx cPpksa ds lkFk vkWuykbu xzqfeax djus ds i'pkr~ muds lkFk lkbcj cqfyax djrs 

gSA dHkh&dHkh fLFkfr fcxM+dj ;kSu 'kks"k.k dk :Ik Hkh ys ysrhgSA lkbcj cqfyax ds dkj.k 

cPpksa esa ruko mRiUu gks tkrk gS] tks fd cPps ds ekufld gh ugha vfirq lHkh i{kksa tSlsa& 

'kkkjhfjd] laosxkRed o lkekftd i{kksa ij Hkh nq"izHkko Mkyrk gSA cPpksa esa lkbcj lqj{kk 

mik;ksa ds izfr tkx:drk fodflr djds muesa lkbcj cqfyax ds dkj.k mRiUu gksus okys 

ruko dks de fd;ktk ldrk gSA izLrqr “kks/k i= esa Lkkbcj cqfyax ds dkj.k cPpksa esa 

mRiUu gksusa okys ruko o bldk lek/kku izLrqr fd;k tk,xkA 

 

eq[; 'kCn% lwpuk o lapkj izkS|ksfxdh] lkbcj cqfyax] lkbcj lqj{kk mik;] ruko] lks'ky 

ehfM;kA 

izLrkouk %& 

dksfoM&19 ,d oSf'od egkekjh gS ftldk izHkko lEiw.kZ ekuotkfr ij iM+k gSA 

dksfOkM&19 egkekjh ds c<+rs izdksi ds dkj.k fo|ky;] egkfo|ky; ,oaa fo’ofo|ky;] lHkh 
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dks vfuf'pr~ dky ds fy, cUn dj fn;k x;k FkkA ftlds dkj.k iwjk fo'o gh 

vkWuykbu&vf/kxe dh vksj vxzlj gqvkA dksjksuk ds dkj.k ikB'kkykvksa esa i<+us o i<+kus ds 

rjhdkas es cnyko vk;k gSA vc fo'ks"k #i ls rS;kj d{kkvksa esa rduhdksa dk iz;ksx djus ij 

cy fn;k x;k gSA ikB~;p;kZ esa rduhdh ds iz;ksx djds vkt fo"k;oLrq dks vk/kqfud cukus 

dk iz;kl fd;k tkus yxk gSA dksfOkM&19 egkekjh esa f'k{k.k esa vkbZ0 lh0 Vh0 dks 'kkfey 

dj bUVjusV] dEI;wVj] izkstsDVj] fofM;ksdkWy djuk] 'kSf{kd fofM;ks] vkWuykbu ikB~;&lkexzh] 

vkWu&ykbu ijh{kk] ’kSf{kd lkW¶Vos;j vkfn lqfo/kkvksa dks 'kkfey fd;k tkus yxk gSA gkykafd 

egkekjh ds nkSjku ijEijkxr~ f'k{k.k yxHkx cUn gh gks x,] ftlds dkj.k vkWuykbu vf/kxe 

dh egÙkk vkSj vf/kd c<+ xbZ gSA blds lkFk gh vkWuykbu f’k{k.k izfØ;k yxHkx lHkh ns’kksa 

us viuk;kA vkWuykbu f’k{k.k izfØ;k viukus ds lkFk gh lkbcj cqfyax dh leL;k esa Hkh 

o`f) gksuh ’kq# gks xbZ] D;ksafd baVjusV miHkksxdRkkZvksa dh la[;k blls c<+h gS] ftldks 

fuEuor~ fp= ds ek/;e ls le>k tk ldrk gSA 

 
https://images.squarespace-cdn.com/content/v1/5b79011d266c077298791201/00f8c8f1-edad-4df0-b68d-

2ca869befc68/Global+Digital+Overview+July+2022+DataReportal?format=1500w 

fo’o esa fMftVy miHkksxdrkZvksa dh fLFkfr 

fp= la[;k & 01 

la;qDr jk"Vª ds }kjk Tkkjh fd;s x;s vkadM+ksa ds vuqlkj orZeku le; esa tqykbZ 2022 

rd iwjs fo’o esa 7-98 fcfy;uO;fDr baVjusV dk iz;ksx dj jgs gS] tks fd o"kZ 2021 rqyuk esa 

66 fefy;u 0-8 izfr’kr rd c<+ x;k gSA 2022 ds igys rhu ekg dh ’kq#vkr esa iwjs fo’o esa 

eksckby mi;ksxdrkZ c<+dj 5-34 fcfy;u gks x, gSA ftlesa ls gj 5 esa ls 4 Qksu LekVZQksu 

gSA orZeku esa iwjs fo’o dh 67 izfr’kr yksx fdlh u fdlh #i esa eksckby Qksu dk iz;ksx 

dj jgs gSA iwjs fo’o esa gj lky 178 fefy;u u, mi;ksxdrkZ baVjusV Rkd viuh igq¡p cuk 

jgs gSA  

https://images.squarespace-cdn.com/content/v1/5b79011d266c077298791201/00f8c8f1-edad-4df0-b68d-2ca869befc68/Global+Digital+Overview+July+2022+DataReportal?format=1500w
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https://images.squarespace-cdn.com/content/v1/5b79011d266c077298791201/4873e519-130b-4e0e-ba80-

0f8e3980eb67/Mobile%27s+Share+of+Connected+Time+by+Age+%26+Gender+July+2022+DataReportal?format=1500w 

eksckby }kjk baVjusV miHkksxdrkZvksa ¼efgyk o iq#"kksa½ dk mez ds vk/kkj ij le; ds 

ifjisz{; esa rqyuk  

fp= la[;k & 02 

 GlobalWebIndex (GWI ) ds uohure vkadM+ksa ds vuqlkj ds vuqlkj 16&24 mez dh 61-0 

izfr’kr efgyk,¡ rFkk 16&24 mez ds 57-2 izfr’kr iq#"k yksx baVjusV ij nSfud #i ls le; O;rhr 

djrs gS] tks fd vU; mezoxZ dh vis{kk vf/kd gSA 

 

https://images.squarespace-cdn.com/content/v1/5b79011d266c077298791201/b4581478-e347-4d97-bc5d-

6f96ad475f12/Mobile%27s+Share+of+Connected+Time+July+2022+DataReportal?format=1500w 
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baVjusV miHkksxdrkZvksa dh c<+rh la[;k dk =Sekfld varjky ij vk/kkfjr xzkQh; fp=.k 

fp= la[;k & 03 

 GlobalWebIndex (GWI) ds uohure vkadM+ksa ds vuqlkj iwjh nqfu;k¡ esa 2019 ds var 

rd eksckby ls baVjusV dk iz;ksx 52-2 izfr’kr eksckby ds }kjk gksrk FkkA tks vc 2022 

esa c<+ dj 55-5 izfr’kr gks x;k gS] ftlls ;g Li"V gksrk gS baVjusV mi;ksxdrkZvksa dh 

la[;k esa fujUrj o`f) gks jgh gS] tks fd fp= la[;k&03 esa Li"Vr% ifjyf{kr gks jgh gSA  

 mijksDr vkadM+ksa ls ;g Li"V #i ls ifjyf{kr gks jgk gS fd iwjs fOk’o esa gh 

baVjusV ds iz;ksxdrkZvksa esa fujUrj o`f) gks jgh gSA ftlds lkFk gh lkbcj cqfyax dh 

leL;kvksa esa Hkh o`f) gks jgh gSA lkbcj cqfyax ds dkj.k cPpksa esa ruko mRiUu gks tkrk 

gS] tks fd cPps ds ekufld gh ugha vfirq lHkh i{kksa tSlsa& 'kkjhfjd] laosxkRed o 

lkekftd i{kksa ij Hkh nq"izHkko Mkyrk gSA cPpksa esa lkbcj lqj{kk mik;ksa ds izfr 

tkx:drk fodflr djds muesa lkbcj cqfyax ds dkj.k mRiUu gksus okys ruko dks de 

fd;k tk ldrk gSA 
 

lkbcj cqfyax dk vFkZ& 
 

lkbcj cqfyaax] lwpuk laEiz’ks.k lapkj ek/;eksa tSls dEI;wVj] eksckby Qksu] ySiVkWi bR;kfn 

dk iz;ksx djds fdlh dks izrkfM+r ;k cqyh ;k /kkSal n’kkZus dk ,d izdkj gSA ¼boku uksosu] 

2017½- blesa fdlh cPps ds lkFk vkWuykbu ek/;eksa ls cqfyax dh tkrh gSA ;g lwpuk ,oa 

izkS|ksfxdh vf/kfu;e] 2000 ,oa Hkkjrh; n.M lafgrk] 1890ds vuqlkj ,d n.Muh; vijk/k ds 

vUrZxr vkrk gSA blesa cPps dh QksVks ;k ohfM;ks ij Hkn~ns desaV fd;s tkrs gaSA lks'ky 

ehfM;k tSls& pSV #e] CykWXl] bLVSaV eSlst Hkstus okyh fofHkUu ehfM;k ek/;eksa ij dHkh&2 

cPps dh QksVks ;k ohfM;ks dks iksLV Hkh flQZ ijs'kku djus ds fy, fd;k tkrk gSA mnkgj.k 

ds #i esa ns[kk tk;s rks fdlh cPps dks fo|ky; ds gh vU; fo|kFkhZ dEI;wVj@ySiVkWi] 

eksckby Qksu bR;kfn dk iz;ksx djds mldks izrkfM+r djrs gS vkSj ml ij /kkSal tekrs gSA 

ftlds dkj.k mldh 'kSf{kd miyfC/k esa fxjkoV vkus yxrh gSA ;fn dksbZ cPpk bl izdkj 

dh leL;k ls bl le; tw> jgk@jgh gS bls lkbcj cqfyax dgrs gSA nqljs 'kCnksa esa dgk 

tk, rks tc dksbZ vijk/kh ¼cPpk ;k o;Ld O;fDr½ lwpuk laEiz’ks.k lapkj ek/;e tSls 

dEI;wVj] eksckby Qksu] ySiVkWi bR;kfn dk iz;ksx djds fdlh O;fDr vFkok cPps dks 

izrkfM+r@cqyh ;k /kkSal tekrk gS rks ;g lkbcj cqfyax dgykrk gS] ;g ,d izdkj dk 

vkWuykbu 'kks"k.k gSA 

 lkbcj cqfyax ds vUrZxr cPpksa dks v'yhyrk /kedkus okys lans'k Hkstuk ;k fdlh 

dks vkWuykbu ijs'kku djuk vkrk gSA 

 blh ds vUrZxr cPps ds f[kykQ nqHkkZouk dh vQokgsa QSykuk] cnuke djuk ;k 

uQjr QSykuk vkrk gSA 
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 vkWuykbu ek/;e ls cPps dh xyr QksVks] xyr Hkk"kk ;k Qsd U;wt vkfn dk iz;ksx 

djds cPpksa dks Mjkuk] /kedkuk ;k xyr jkg ij pyuss ds fy, izsfjr djuk vkfn 

lHkh lkbcj cqfyax dgykrs gaSA 

 bldks vkWuykbu jSfxax Hkh dgrs gSaA 

 cPps dh lks'ky ehfM;k ;k vU; ehfM;k ds vdkamV dk ikloMZ pqjkdj ml 

vdkamV ls fdlh vU; dks mRihfM+r ;k ijs'kkuh igq¡pkus gsrq vuqfpr o vokaNuh; 

eSlst o lans'k dks Hkstuk Hkh lkbcj cqfyax ds vUrxZr vkrk gSA 

 cPps dh lgefr ds fcuk mldh QksVks dks lks'ky ehfM;k ij Mky dj mldks 

'keZlkj djus dk iz;kl djuk Hkh lkbcj cqfyax gh gSA 

 cPps dh vyx vkfFkZd] lkekftd o lkaLd`frd i`"BHkwfe ds vk/kkj ij lks'ky 

ehfM;k lewg ¼mnkgj.k& okV~l,i lewg ;k Qksje½ ls ckgj dj nsuk Hkh bldk ,d 

izdkj gSA 

 lks’ky ehfM;k esa osclkbV ij cPps }kjk viyksM fd;s ohfM;ks ;k QksVks ij cPps 

dks vkgr djus okys fVIi.kh djuk ;k fQj xyr vQokgksa dks QSykuk bR;kfn 

fØ;kdyki lkbcj cqfyax ds vUrxZr vkrk gSA lkbcj cqfyax ds dkj.k cPpksa esa 

ruko mRiUUk gksrk gSA ruko cPpksa ds euksnSfgd Lo#i dks izHkkfor djrk gSA  

orZeku le; esa ruko dk gksuk ,d vke leL;k gS ijUrq dHkh&dHkh ;gh vke leL;k 

g`n; jksx o vkRegR;k ds foPkkj tSlh leL;kvksa dk dkj.k Hkh cUk tkrh gSA ckr ;fn 

ruko ds vFkZ dh tk;s rks ruko dk lkekU; vFkZ fdlh dkj.k] ?kVuk] leL;k o’k fdlh 

ifjfLFkrh esa lek;kstu u dj ikus ds dkj.k mRiUUk ekufld fLFkfr gSA   

 

ckW.M (Bond, 1986) us ruko dks vR;f/kd nq%[kn vuqHko vFkok vfrU;wu mÙkstuk dh 

n’kk ds :Ik esa ifjHkkf"kr fd;k gS] tks [kjkc LokLF; mRiUu djrk gS vFkok gesa [kjkc 

LokLF; dh n’kk esa ys tkrk gSA  

fofHkUu ifjHkk"kkvksa dks voyksfdr djus ds ckn ruko ds lUnHkZ esa dgk tk ldrk gS fd& 

 Rkuko ,d cgq&vk;keh izfØ;k (Multifarious Process) gksrh gSA 

 Rkuko esa O;fDr ;k cPpk nSfgd (Physiological) rFkk euksoSKkfud 

(Psychological) nksuksa izdkj dh vuqfØ;k;sa djrk gSA 

 ftu ?kVukvksa o ifjfLFkfr;ksa ls ruko mRiUu gksrk gS] os izk;% cPps@O;fDr ds 

fu;a=.k ds ckgj gksrh gaSA ruko mRiUu djus okyh fofHkUu ifjfLFkfr;ksa ds 

O;fDr@cPps dk fu;a=.k esa vkus ij mldk ruko de gks tkrk gSA 
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 leL;k ds izdkj o ifjfLFkfr;ksa ds vuqlkj ruko FkksMs+ le; ds ckn Hkh lekIr gks 

ldrk gS] ;k yEcs le; rd tkjh Hkh jg ldrk gSA ;g ruko mRiUu djus okyh 

?kVukvksa ;k ifjfLFkfr;ksa ds Lo:Ik ij ruko dh vof/k dkQh gn rd fuHkZj djrh 

gSA jk;] vejukFk ,oa vLFkkuk] e/kq- ¼2010½ 

 

ruko ds Yk{k.k& 

 fdlh O;fDr ;k cPps esa ruko ds fuEufyf[kr Yk{k.k js[kkafdr fd;k gS& 

1- vfunzk 

2- foJkafr izkIr djus esa vlQyrk 

3- vR;f/kd e|iku ,oa /kweziku 

4- mPp jDrpki 

5- vlg;ksxkRed O;ogkj 

6- lek;kstu dk vHkko 

7- ikpu fodkj 

8- lkosafxd vfLFkjrk 

9- ?kcjkgV o uk[kwu dqrjuk 

10- Ropk ij pdÙks@e/kqesg@xfB;k 

11- ljnnZ 

12- vR;f/kd Fkdku dk eglwl djuk 

13- /;ku dsfUnzdj.k esa dfBukbZ o foLej.k izo`fÙk 

14- Hkw[k dh leL;k 

15- Hk;xzLrrk ¼iSjkuksb;k½ 

jk;] vejukFk ,oa vLFkkuk] e/kq-¼2010½ 

lkbcj cqfyax ds QyLo#i cPpksa esa mRiUu gksus okys ruko o muls gksus okyh gkfu;k¡& 

 lkbcj cqfyax dk cPpksa ij cgqr gh [kjkc izHkko iM+rk gSA blds }kjk izHkkfor 

cPpkssa dh eu%fLFkfr ij cgqr pksV igq¡prh gSA dHkh&dHkh cPpk vkRegR;k ds fy, Hkh izsfjr 

gks tkrk gSA ;fn vkeus&lkeus dksbZ O;fDr cqqfyax djsa rks mldks idM+k tk ldrk gS] 

ijUrq lkbcj cqfyax djus okys vijk/kh dh igpku djus esa eqf'dy vkrh gS] D;ksafd og 

izR;{k #i ls mifLFkr ugh gksrk gSA 

 xksiuh; O;fDrxr lwpuk;sa lk>k gks tkus ij ;g cPps ekufld o 'kkjhfjd :i ls 

v'kkar gks tkrs gSA ftlds dkj.k mudk eu i<+kbZ esa ugh yxrk gS] vkSj os 

fnu&izfrfnu i<+kbZ esa detksj gksrs tkrs gSA i<+kbZ esa detksj gksus ds dkj.k bUgsa 
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jkstxkj <wa<+us esa dfBukbZ dk lkeuk djuk iM+rk gSA ftlds dkj.k tc ;s ;qok gksrs 

gS] rks vPNh ;ksX;rk u gksus ds dkj.k jkstxkj izkIr djus eas vlQy jgrs gSA 

 cPpk rukoxzLr gks tkrk gSaA 

 ruko ds QyLo#i muesa dbZ ekufld leL;k;sa tSls& volkn vkfn ?ksj ysrh gSaA 

cPps dk lEiw.kZ fodkl blls izHkkfor gksrk gSA 

 cPpk dHkh&dHkh xyr dne tSls&vkRegR;k dh rjQ Hkh mUeq[k gks tkrk gSA 

 cPps esa ghuHkkouk dk fodkl gksus yxrk gSA 

 cPps esa vkRefo’okl esa deh vkukA 

 cPps esa fujk’kkokfnrk dk vkukA 

 cPPks esa euksoSKkfud vlqj{kk dk Hkko vkukA 

 cPPks esa detksj lkaosfxd cqf) dk fodkl gksukA 

 cPPks esa vdsysiu ds Mj dk fodflr gksukA 

 cPPks esa volknh o vkRegR;k dh Hkkoukvksa dk fodkl gksukA 

lkbcj cqfyax dk cPpksa ij iM+us okyk izHkko& 

lkbcj cqfyax dk cPpksa ij vR;Ur udkjkRed izHkko iM+rk gS ftldks fuEu rjhds ls 

le>k tk ldrk gS& 

 

fp= la[;k & 04 

lkbcj cqfyax dk cPpksa  

ij iM+us okyk izHkko  

 

rkRdkfyd izHkko 

1- cPps dks 'kkWd yxukA 

2- Mj dk cSBuk A 

3- cPps dk rukoxzLr gks tkukA 

4- ekrk&firk dk cPps dks gh nks"kh ekuukA 

5- 'kfeZanxhA 

6- xqLls dk HkkoA 

 

nwjxkeh izHkko  

1&vkfFkZdA 

2&ekufldA 

3& 'kkjhfjdA 

4&lkekftdA 

5& laaosxkRedA 
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d- rkRdkfyd izHkko& lkbcj cqfyax }kjk cPpksa ij iM+us okys rkRdkfyd izHkko 

fuEufyf[kr O;ogkj ds :i esa ifjyf{kr gksrs gaS & 

1. cPps dks 'kkWd@>Vdk yxuk& cPps ds lkFk lkbcj cqfyax gksus ij mldks cgqr 

cM+k >Vdk yxrk gS] fd mlds lcls fiz;@djhch fe= us gh mlds lkFk xyr 

fd;kA 

2. cPps esa Mj cSB tkuk& lkbcj cqfyax dk f'kdkj gksus ij cPPkk cgqr gh Mj tkrk 

gSA vijk/kh Hkh mls Mjkrk gS] fd ;fn mlus fdlh vU; dks mlds lkFk gq;s lkbcj 

cqfyax ds ckjs esa crk;k rks Hkh dksbZ ml ij fo'okl ugha djsxkA mYVk cPps dks gh 

xyr le>saxsA bllscPps vkSj vf/kd Mj tkrs gSa] vkSj viuh leL;k dks vfHkHkkodksa 

o f'k{kdksa ls lk>k ugha djrs gSa] ftlds dkj.k leL;k vkSj vf/kd fcxM+rh tkrh 

gSA cPPkk mlesa vkSj vf/kd my>rk tkrk gSA 

3. cPps dk rukoxzLr gks tkuk& lkbcj cqfyax esa Q¡lus ds dkj.k cPpk fPkfrar jgus 

yxrk gS tc bl fpark dk fujkdj.k yacs le; rd ugha gks ikuk rks og ruko dk 

#i ys ysrk gSA bl izdkj cPpk /khjs&/khjs rukoxzLr gks tkrk gSA 

4. ekrk&firk dk cPps dks gh nks"kh ekuuk &tc cPps lkbcj cqfyax esa Q¡l tkrs gSa rks 

ekrk&firk] cPPks dks gh nks"k nsrs gSa] fd rqEgkjh gh xyrh gSA 

5. cPps esa 'kfeZanxh ds Hkko dk vkuk& lkbcj cqfyax dk f'kdkj gksus ds ckn cPPks esa 

'kfEkZanxh ls lacaf/kr fuEu fopkj vkrs gS& 

 blesa esjh gh xyrh gSA 

 eaS gh xanh@xank gw¡A 

 vc eSa fdlh dks dqN crkus ;k eq¡g fn[kkusa yk;d ugha cpkA ¼ohfM;ks vkfn yhd 

;k ldqZysV gks tkus ij½ 

 yksx esjs ckjs esa vc D;k lkspsaxsA 

 eq>s vo'; gh ej tkuk Pkkfg,A 

1- cPps esa xqLls dk Hkko vkuk&'kks"k.k ds ckn cPPkksa esa xqLls dh Hkkouk vkrh gS tks fd 

fuEu :iksa esa ifjyf{kr gks ldrk gS& 

  [kqn ij & fd eSaus vijk/kh ij fo'okl D;ksa fd;k\ eSa vius ekrk&firk] vfHkHkkodksa 

dk fo'okl dSls rksM+ ldrh@ldrk gw¡\ 

  'kks"k.kdrkZ ij& fd esjs lcls vPNs nksLr us essjs lkFk fo'okl?kkr D;ksa fd;k\ 

  lcls T;knk viuksa ij& fd mUgksaus mldh dksbZ enn ugha dhA 'kks"k.k ds ckn 

laosxkRed lgk;rk (Support) dh lcls T;knk t#jr gksrh gSA cPpk lkssprk gS 

fd eSa Mjk&Mjk g¡w] lgek&lgek g¡w] [kkuk ugha [kk;k bR;kfn] fQj Hkh dksbZ enn 

ugha dj jgkA dksbZ eq>s le> gh ugha jgk gSA 

2- vkRegR;k dh vksj vxzlj gksuk&cPpk tc laosxkRed #i ls ijs'kku gks tkrk gS] rks 

og vUr esa vkRegR;k dh vksj vxzlj gks tkrk gSA 
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[k&nwjxkeh izHkko& 

  lkbcj cqfyax }kjk cPpksa ij iM+us okys nwjxkeh izHkko fuEufyf[kr O;ogkj ds :i 

esa ifjyf{kr gksrs gaS & 

  vkfFkZd izHkko&blesa lcls igys cPps dks /kks[ks esa j[kdj ;k izyksHku@izse iznf'kZr 

djds cPps dh vkifRrtud QksVks ;k ohfM;ks ys yh tkrh gSA rRi'pkr~ cPps dks 

/ku gsrq CYkSdesy fd;k tkrk gS ftldh iwfrZ igys og viuh ikWdsVeuh }kjk djrk 

gS] rFkk ckn esa og NksVh pksfj;k¡ o vU; vijk/k Hkh djus yxrk gSA  

  ekufld izHkko&vijk/kh] cPps ds thou dks nnZiw.kZ (Painfull) cuk nsrk gS ftlls 

cPpk lnSo fpUrkxzLr o ruko&;qDr jgrk gSA dkykUrj esa ;g volkn ds #i essa 

cny tkrk gSA 

  'kkjhfjd izHkko&cPps ds lkFk 'kks"k.k o nqO;Zogkj gksus ds dkj.k mldk dgha Hkh 

fdlh Hkh dke esa eu ugha yxrk gSA cPPkk ges'kk Fkdk&Fkdk lk yxrk gSA mlds 

nSfud fØ;k&dyki Hkh izHkkfor gksus yxrs gSaA cPps esa fljnnZ] isVnnZ vkfn fujUrj 

cuk jgrk gSA 

  UkSfrd izHkko&cPps dk 'kks"k.k gksus dk izHkko cM+k nwjxkeh gksrk gSA cPps dk uSfrdrk 

ds mij ls fo’okl mB tkrk gSA 'kksf"kr cPpss dk cM+s gksus ij Hkh mn.M gks tkuss 

dh laHkkouk T;knk gksrh gSA  

  lkekftd izHkko&vkWuykbu lwpuk,¡ nwj rd rsth ls QSy tkrh gSaA cPps dk lkbcj 

cqfyax dh leL;k ls ihfM+r gksus ds ckn vkWuykbu ;kSu 'kks"k.k gksus ij ¼tSls cPps 

dh vkifRrtud QksVks] ohfM;ks tks mlus Lo;a yh gks ;k fdlh nwljs us /kks[ks ls yh 

gks] dk lekt esa ok;jy gksus ds dkj.k½ lekt tSls& ekrk&firk] [kqn ifjokj ds 

lnL;] nksLr] iM+kslh] fj’rsnkj lHkh cPps dks gh nks"k nsrs gSaA Hkkjr esa lekt rhu 

Jsf.k;ksa esa caVk gqvk gS& mPp oxZ] e/;e oxZ] fuEu oXkZA mPp oxZ ds yksx cPps ds 

lkFk lkbcj cqfyax gksus ij ekrk&firk [kqn gh lfØ; gksdj vkifÙktud lkeXkzh 

vkfn dks u"V (Delete) djok nsrs gSaA iqfyl fjiksVZ vkfn ntZ djok dj] vijk/kh 

dks n.M Hkh fnykrs gaSA fuEu oXkZ ds yksxksa ds cPps ds lkFk ;fn lkbcj cqfyax gksrk 

gS] rks og ;k muds ekrk&firk dksbZ Hkh lfØ; ugha gksrs gSaA mUgsa viuh 

eku&e;kZnk vkfn [kksus dk dksbZ Hk; ugha gksrk gS] vr% og vFkok ekrk&firk dksbZ 

Hkh tckoh dk;Zokgh ugha djrs gSaA tcfd e/;e oXkZ ds yksxksa dks viuh 

eku&e;kZnk] 'kku vkfn ds [kksus dk vR;f/kd Hk; cuk jgrk gSA og fdlh Hkh 

dher ij viuh 'kku] bTtr dh j{kk djuk pkgrs gaSA vRk% ;fn mudk cPpk 

lkbcj cqfyax dk f'kdkj gksrk gS] rks og lkjk nks"k cPps dks gh nsrs gaSA pw¡fd 

e/;eoxhZ; ifjokj T;knk O;Lr gksus o tkudkjh ds vHkko esa leL;k dks vklkuh ls 

gy djus esa l{ke ugh gksrs gaSA vr% e/;eoxhZ; ifjokj ds vf/kdrj cPps 

vkRegR;k dh vksj vxzlj gks tkrs gSaA 
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lkbcj cqfyax ls ihfM+r cPps dh igpku djuk& 

 lkbcj cqfyax dh igpku djuk] ,d dfBu dk;Z gSA ijUrq tc dksbZ leL;k vkrh gS 

rks lkFk es dqN ladsr Hkh nsrh gSA ge dHkh&dHkh bu ladsrdksa dks le> ikrs gaS] dHkh 

ughaA blh izdkj tc dksbZ cPpk lkbcj cqfyax esa Q¡lus okyk gksrk gS] ;k Q¡l pqdk gksrk 

gS] rks ml cPps ds O;ogkj@vknrksa esa dqN u dqN ifjorZu gksrk gSA ;gh lkbcj cqfyax 

ds y{k.k ;k ladsrd gksrs gaSA 

 cPps ds O;ogkj esa vpkud ifjorZu vk tk, rks ;g bldk Hkh ladsrd gks ldrk gS] 

fd dqN leL;k rks t#j mRiUUk gqbZ gS] ftlesa ls dqN ladsrd izkS|ksfxdh ls tqM+s gq, gks 

ldrs gaSA vki f'k{kd] vfHkHkkod] ekrk&firk ds #i esa cPpksa ls ;fn ckr djrs gaS rks bu 

ckrksa dks /;ku esa j[ks vkSj lko/kku gks tk,Alkbcj cqfyaxesa ihfM+r cPpksa ds y{k.k fuEu 

gS& 

vdsyk eglwl djuk& cPps esa lcls igys ;gha fpg~u mRiUu gksrk gS] fd cPpk yksxksa ls 

f?kjs gksus ij Hkh vdsyk eglwl djrk gSA cPps dks yxrk gS fd mls ,d nksLr ;k 

lkFkh pkfg,] ftlls og viuh ckrksa o euksHkkoksa dks lk>k dj ldsA  

 

>wB cksyuk& cPpk lkbcj cqfyax gksus ij ckr&ckr ij >wB cksyus yxrk gSA  

 

Ckkrsa Nqikuk& tc vijk/kh cPps dh xzqfeax dj jgk gksrk gS rHkh ls cPpk viuh ckras vius 

ekrk&firk] HkkbZ&cgu ls Nqikus yxrk gSA tc dksbZ cPps ls vijk/kh ds ckjs esa iwNrk 

Hkh gS] rks cPpk mls viuk nksLr] lgsyh crk dj] ckr dks Vky nsrk gSA 

 

Ckkrksa dks #ikUrfjr djds crkuk& ;fn cPps ls vijk/kh ds ckjs esa iwNk tkrk gS] fd vki 

vkWuykbu bruh nsj rd fdlls ckrs djrs gSa\ ;k vki dgk¡ tk jgs gks\ rks cPpk 

ckrksa dks #ikUrfjr djds crkrk gSA 

 

gj ckr ij lQkbZ nsuk&cPpk ckj&ckj>wB cksyrk gSA og gj le; Hk;Hkhr gksus ds dkj.k 

u iwNsa tkus ij Hkh gj ckr esa lQkbZ nsrk gSA 

 

cM+s yksxksa ls feyus ls cPkuk& 

 cPpk tc lkbcj cqfyaxls izHkkfor gksrk gS] rks og tuekulls vUr%fØ;k djus ls 

cPkrk gSA tSls& cPpk ekrk&firk] f’k{kd ls vUr%fØ;k djus ls cpsxkA 

 

vkØked gksuk& ifjokj dk dksbZ lnL; ;fn cPps dks vkWuykbu T;knk le; u fcrkus ;k 

Qksu ij T;knk ckr djus ds fy, euk djrk gS rks cPpk vkØked gks tkrk gSA 

blds vykok tc dksbZ ifjokj ds lnL; HkkbZ&cgu] ekrk&firk] vfHkHkkod bR;kfn 
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muds fMokbl ;Fkk& eksckby] ySiVkWi bR;kfn dks ns[kus dk iz;kl djrk gS rks Hkh 

og fgald gks tkrk gSA 

Mjk&lgek gksuk& cPps dk vijk/kh ds }kjk 'kks"k.k fd;s tkus ds dkj.k cPpk vR;f/kd 

Mjk&lgek jgrk gSA ;fn cPPks ls dksbZ iwN&rkN djs rks cPpk vkSj vf/kd Mj tkrk 

gSA 

 

izkS|ksfxdh mi;ksx lEcfU/kr O;ogkj o n`f"Vdks.k esa ifjorZu& 

1& 'kq#vkr esa vkWuykbu xzqfeax ;k fe=rk ds nkSjku cPpk baVjusV ij T;knk le; fcrkus 

yxrk gSA  

2- vkWuykbu xzqfeax ds nkSjku cPpk viuh vU; nSfud fØ;k&dykiksa ds le; Hkh lks’ky 

ehfM;k IysVQkeZ ij tqM+us yxrk gSA mnkgj.k&^igys cPpk IkzR;sd 'kke fe=x.kkas ds 

lkFk [ksyus tkrk Fkk] ijUrq vHkh flQZ eksckby vkSj ySiVkWi esa O;Lr jgus yxk gksA 

3& blds foijhr tc vijk/kh cPps ds lkFk lkbcj xzqfeax djus yxrk gS] rks cPpk fdlh 

Hkh lwpuk ,oa nwj lapkj ds ek/;eksa tSls& Social Networking Sites (WhatsApp, 

Facebook, Instagram etc.) ij tkus ;k iz;ksx djus ls drjkus yxrk gSA 

4& dHkh&dHkh cPpk viuh leL;k dk lek/kku] vkWuykbu ek/;e ls [kkstus dk iz;kl 

djrk gS] vkSj dHkh&dHkh vius nksLrksa ls Hkh leL;k dk lek/kku iwNrk gSA 

cPps dks mlds midj.kksa gsrq vpkud xksiuh;rk dh vko';drk& 

 ,d y{k.k ;g Hkh gS fd vpkud cPpk vius fMokblksa dh xksiuh;rk gsrq ikloMZ 

vkfn yxk nsrk gSS rFkk fdlh ds iwNus ij Hkh ugha crkrk gksA 

 cPps dks tSls gh Qksu dkWy ;k lans'k (Message) izkIr gksrk gks] og vDlj nwljs 

dejs ;k [kkyh LFkku ij pyk tkrk gksA 

uhan ;k O;ogkj lEcU/kh fodkj ds Yk{k.k mRiUu gksuk& 

 cPps ds lkFk 'kks"k.k gksus ds dkj.k gksus okys Hk; ;k ladV ls mldh uhan esa deh vk 

ldrh gSA 

 Hk; ls cPPks dh uhan ckj&ckj mpV Hkh ldrh gSA 

 cPPks dh uhan ckj&ckj mpV tkus ls og ijs'kku lk jgus yxrk gSA 

 

'kS{kf.kd izn'kZu esa fujUrj voufr& 



Educational Trend (A Journal of RIE, NCERT, Ajmer), Volume 5, Issue 2, July 2024 

  ISSN: 2583-6269 

Page 112 
 

 lkbcj cqfyax ls izHkkfor cPps esa Fkdku o ruko c<+rk tkrk gS] ftlds dkj.k cPps 

ds ,dkxzrk o /;ku esa deh vkus yxrh gSA ftlls cPPks dk 'kS{kf.kd i{k Hkh 

IkzHkkfor gksrk gS] vkSj cPps dh 'kS{kf.kd fLFkfr fnu&Ikzfrfnu [kjkc gksus yxrh gSA 

 cPps dh d{kk esa Hkkxhnkjh Hkh de gksus yxrh gSA 

lkekftd dVko@vyxko o lkekftd vknrksa esa vpkud ifjorZu & 

 cPpk] vU; cPpksa ;k fe=x.kksa ls Hkh dVk&dVk jgus yxrk gS] ;k fQj muls lEidZ 

LFkkfir djuk cUn dj nsrk gSA  

 vpkud ls og viuh fe=&e.Myh dks cny nsrk gSA 

 cPps ds jksy ekWMy vpkud ls cny tkrs gaSA 

HkkoukRed :i ls detksj gksuk ¼mnklh ;k jksuk½& 

 tc lkbcj cqfyax;k nqO;Zogkj c<+ tkrk gS] ;k leL;k dh izd`fr xaHkhj gks tkrh gS] 

rks cPps esa vijk/k cks/k ;k 'keZ dh Hkkouk fodflr gksus yxrh gSA tks cPps dh 

vkRelEeku dh Hkkouk dks {kfr igq¡pkrh gSA 

 bl 'kks"k.k ds dkj.k cPps ds vU; O;ogkjksa esa ifjorZu gksrk gS& mnkgj.k cPpk 

FkksM+h&FkksM+h ckr ij jksus yxrk gSA 

 cPpk mnkl] xqelqe o Lo;a esa [kks;k jgus yxrk gSA 

 

cPps dk O;ogkfjd y{k.k ;k ladsrd& 

 eLrh[kksj cPps dk vpkud ls xqelqe ;k 'kkUr lk gks tkukA 

 g¡leq[k cPps dk vpkud ls gj ckr ij jksus yxukA 

 'kkUr cPps esa vpkud ls vkØkedrk ;k fpM+fpM+kiu vk tkukA  

 vpkud ls cPps dk ckr&ckr ij xqLlk djus yxukA 

 cPps ds i<+kbZ ij cgqr izHkko iM+ukA i<+kbZ ds Lrj dk fujUrj iru] i<+kbZ dh 

rjQ de /;ku nsuk] tSls& igys cgqr vPNs ucaj d{kk esa vkrs Fks] vc ijh{kk esa 

cgqr de vad ykukA 

 d{kk esa ekufld #i ls mifLFkr u jgukA 

 d{kk ds fØ;kdykiksa esa Hkkx u ysukA tSls&f'k{kd d{kk esa i<+k jgk gks vkSj cPps ds 

/;ku dk vU;= gksukA½ 

 cM+s yksxksa ds lkeus 'kekZuk ;k ?kcjkukA 

 vU; cPpksa ij nknkfxjh fn[kkukA 

 xqLlk djuk] vi'kCn cksyukA  
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 cPps dks cgqr gh cqjs liuksa dk ckj&ckj vkuk ftlds dkj.k og cPpk jkr esa lius 

ls Mj ls mB dj cSB tkrk gksA  

 cPps dk volkn (Depression) esa tkukA  

 cPps esa fpark (Anxiety) dk O;kIr gksukA  

 

cPps esa euksnSfgd fodkj dk mRiUUk gksuk& 

cPps esa T;knk rukOk (Stress) O;kIr gksus ij cPps esa fuEu y{k.k ifjyf{kr gksrs gSa& 

 cgqr T;knk ncko gksus ij flj nnZ gksukA 

 isV esa xqM+&xqM+ djukA 

 cPps dk cgqr tYnh&tYnh chekj iM+ukA 

 cPps }kjk cgqr de [kkuk ;k cgqr vf/kd [kkus yxuk (Eating Disorder)A  

 cPps dk cgqr de lksuk ;k cgqr vf/kd lksuk (Sleeping Disorder)A  

 Lo;a dk /;ku u j[kuk] mnkgj.k& diM+s xans iguuk ;k cgqr T;knk diM+s 

iguukA  
 

lkbcj cqfyax dks jksdus ds mik; ;k lek/kku& 
 

1. vuko';d izfrfØ;k u nsdj& ;fn fdlh cPps dks dksbZ ijs'kku djrk gS rks cPps }kjk 

Hkh mlh izdkj dh izfrfØ;k ;k izfrdkj ugh fd;k tkuk pkfg,A vU;Fkk izfrdkj ;k 

izfrfØ;k nsus ls fLFkfr vkSj vf/kd xEHkhj gks ldrh gSA cPpk vkSj vf/kd eqf'dy esa 

Q¡l ldrk gSA 

2. vko';d lwpukvksa dks ,df=r djds&;fn fdlh cPps dks ;g yxrk gS] fd og lkbcj 

cqfyax dk f'kdkj gks jgk gS] rks mls pkfg, fd og ml gj pht ¼eksckbZy] ySiVkWi]½ 

vkn ls LØhu'kkWV ysa rFkk ml lwpuk dks laHkky dj lqjf{kr j[ksaA 

3. vijk/kh dks CykWd djds rFkk lwpuk nsdj&cPps dks ;fn dksbZ vkWuykbZu ek/;e ls 

ijs'kku djrk gS] rks cPps dks ;g pkfg, fd loZizFke mls CykWd djsaA blds lkFk gh 

ftl lks'ky ehfM;k IysVQkeZ ij mlds lkFk 'kks"k.k gks jgk gS ml IysVQkeZ ij 

vijk/kh dh lwpuk nsa rFkk mlds izfr fjiksVZ nTkZ djok;saA ftldh lqfo/kk vf/kdka'k 

lks'ky ehfM;k IysVQkeZ ij miyC/k gksrh gSA  

4. leL;k dks vius fo'oklik= dks crkdj& cPps dks ;g yxrk gS fd og vkWuykbZu 

cky ;kSu 'kks"k.k dk f'kdkj gks jgk gS] rks mls pkfg, fd og vius fdlh Hkjkslsean 

o;Ld O;fDr ;Fkk& vius ekrk&firk] vfHkHkkod o v/;kid dks cqfyax ;k 'kks"k.k dh 

tkudkjh nsaaA mulsa lgk;rk ek¡xsa o bl ?kVuk@leL;k dks [kqn rd gh lhfer u 

j[ksaA blds lkFk gh vius vki dks dHkh Hkh vdsyk er le>sA 
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5. xksiuh;rk j[kdj& cPps o vfHkHkkod nksuksa dks pkfg, fd vius lks'ky ehfM;k ds 

laosnu'khy ikloMZ dks Xkksiuh; j[ksaA blds lkFk gh etcwr ikloMZ cuk,A ftlesa fd 

vij dsl (SGFHHJLDFL)] yksvj dsl (_ffdnmm)] vad] Lis'ky dSjsDVj 

(@#$$%^^&&*)  vkfn dk iz;ksx djds ikloMZ dk fuekZ.k djsaA 

6. vutku yksxks ls u tqM+dj& cPpksa dks ;g pkfg, fd ,sls fdlh Hkh O;fDr ls lks'ky 

ehfM;k ij og u tqM+s ;k ÝsaM fjDosLV dks u Lohdkj djsa ftldks og okLrfod #i ls 

u tkurk gksA  

7. tkx#d o lpsr jgdj& cPps o vfHkHkkod nksuksa dks pkfg, fd lkbcj nqfu;k esa vk 

jgs uohure~ [kkst] lqj{kk o cpko ds mik;ksa ds fo"k; esa ges'kk v|ru 

jgsaA¼,u0lh0vkj0Vh0 vkSj ;wusLdks] ¼2020½- 

 

lkbcj cqfyax ls cPkko gsrq vko’;d funsZ’k& 

 lkbcj cqfyax dh leL;k esa gekjs cPPks Q¡ls gh u blds fy, gesa lkbcj cqfyax ds 

fo"k; esa vius fo|kfFkZ;ksa dks tkx#d djuk gksxkA ;fn cPpksa dh bl leL;k ds lanHkZ esa 

tkudkjh gksxh] rks og ¼cPps½ bl leL;kvksa ds tky esa Q¡Wlsaxs gh ugh vkSj ;fn dksbZ 

vU; cPpk bl leL;k esa Q¡l pqdk gks] rks og mldh enn dj ldsaaA blds fy, cPpksa 

dks fuEu funsZ'k nsus pkfg,& 

 

 ikloMZ xkbMykbu ds vuqlkj etcwr ikloMZ dk p;u djsa] ,oa mlds nq#i;ksx 

dks jksdus ds fy, mldks fu;fer varjky ij cnyrs jgsaA 

 lks'ky usVofdZax lkbV ds xksiuh;rk lsfVaXl dks /;kuiwoZd i<+saA   

 dsoy vius tkudkj yksxksa ds lkFk ckrphr djsaA  

 osclkbV ij csgn lko/kkuh ds lkFk dksbZ Hkh QksVks@ohfM;ksa ;k vU; laosnu'khy 

lwpuk iksLV djsa] D;ksafd muds fMftVy in Nki gesa'kk ds fy, vkWuykbu ekStwn 

jgrs gaSA 

 vxj vkidks lUnsg gks fd vkidk vdkmaV gSd ;k pksjh fd;k x;k gS] rks rqjar 

usVofdZax lkbV dh lg;ksx Vhe dks lwfpr djsaA 

 ;g lqfuf'pr djsa fd dksbZ vf/kd`r O;fDr gh daEI;wVj flLVe ;k iz;ksx'kkyk rd 

igq¡psaA  

 ,d etcwr usVodZ lqj{kk ra= dks lqfuf'pr djus gsrq fuos'k djsaA 
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 dsoy izekf.kd L=ksr ;k eqDr 'kSf{kd lalk/ku ;k ykblsal ;qDr lkW¶Vos;j o 

vkWijsfVax flLVe dk iz;ksx djsaA 

 vius daEI;wVj ,sls O;ofLFkr djsa fd og LoPkkfyr ,aVh&okbjl flLVe ,oa vkWijsfVax 

fLkLVe ls tqM+k jgsA 

 eksckby esa ges'kk ikloMZ Mkydj j[ksaA  

 tgk¡ rd lEHko gks ldsa] ck;kseSfVªd dk iz;ksx djsaA 

 vius midj.kksa dks fdlh dks nsus ls igys ykWd djds nsaA D;ksafd ;fn vki ;fn 

fdlh dks eksckby nsrs gS rks dHkh&dHkh os mldk izfr#i (Cloning) cukysrs gSA  

 cPpk tc Hkh vkWuykbu le; O;rhr djsa] vki ¼vfHkHkkod@f'k{kd½ mlds lkFk jgsaA 

 og tks Hkh czkmt djrk gSA mldh fgLVªh ij utj j[ksaA  

 lks’ky ehfM;k flQZ euksjtau ds fy, gS u fd vklfDr (Addiction) ds fy;sA 

 vxj vkidks yx jgk gS] fd vki lkbcj cqfyax ds f'kdkj gks jgs gS rks vki vius 

vfHkHkkodksa dks crk,A 

 vius eksckby] ySiVkWi rFkk vU; bysDVªksfud midj.kds dwV (Password) dks fdlh 

ds lkFk 'ks;j u djsaA 

 vfoHksfn; dwV (Strong Password) j[ks o N% eghus ds ckn dwV (Password) cny 

nsaA dwV (Password) cukrs le; @#$%^_-tSls&fo’ks"k o.kksaZ (Special 

Character)dk iz;ksx djsaA 

 dwV (Password) dHkh Hkh fdlh ds uke ;k 123456]  I LOVE U, I HATE U vkfn 

u cuk;sA 

 dwV (Password)yack cuk;s tSls&My first school is CHS 2010A ;gk¡ ge bl 

okD; ls dwV (Password) cuk ldrs gSA tks fd ;kn djus esa Hkh vklku gksxk rFkk 

bldks gSdj ds }kjk vuqeku yxkuk Hkh dfBu gksxkAdwV (Password) -

Myfsc@CHS10 

 vatku O;fDr;ksa dks CykWd djds] CykWdfyLV esa Mky nsaA  

 laaoS/kkfud fu;eksa ;Fkk&vf/kdkjksa o dÙkZO;ksa ls cPpksa dks voxr djk;sA 

 dksbZ cPpk] bl izdkj dh leL;k esa iM+ tkrk gS rks og fdl laxBu ls enn ys 

ldrk gS] bldh tkudkjh cPpksa ls lk>k dh tk,A 

 f'k{kdksa dks bl izdkj dh leL;kvksa ls fuiVus ds fy, tkx#drk laxks"Bh ;k 

lsfeukj@ iqupZ;kZ dk;ZØe bR;kfn dk vk;kstu djk;k tk,A 

 

cPps D;k u djsa& 

 vius ikloMZ dks ekrk&firk vFkok vfHkHkkod ds vfrfjDr fdlh dks u crk,A  
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 fdlh dks Hkh viuh O;fDrxr tkudkjh tSls fd vk;q] irk] Qksu uacj] fo|ky; dk 

uke bR;kfn u nsa D;ksafd blls vkidh igpku dh pksjh gksus dk [krjk gksrk gSA 

 ,slk dqN Hkh izdkf'kr u djsa] ftlls nwljksa dh Hkkouk, vkgr gksA 

 vius fe=x.kksa dh tkudkfj;k¡ ,slh usVofdZax lkbV~l ij lk>k u djsa] tks fd 

mUgas] [krjsa esa Mky ldrh gksA 

 ,slk dqN Hkh vkxs u Hkstsa ;k QkjoMZ djsa] ftls vkius fcuk fdlh izkekf.kd L+=ksr 

ds lks’ky ehfM;k ij i<+k gksA 

 ykWx bu ds ckn vius vdkmaV dks [kkyh u NksM+sa] ;fn vki mi;ksx u dj jgs gksa 

rks ykWx vkmV dj nsaA  

 fdlh Hkh lks'ky usVofdZax lkbV ij QthZ izksQkby u cuk,A 

 fdlh Hkh lkoZtfud usVodZ ;k dEI;wVj ij vius O;fDrxr midj.k TkSlsa fd 

fuTkh ;w,lch vFkok gkMZ Mªkbo dk iz;ksx u djsaA 

 lks'ky usVofdZax lkbV ij fdlh Hkh izdkj ds fyad vFkok layXud dks uk [kksys o 

(.bat, .cmd, exe, -pif) tSls&Qkby foLrkj dks lkW¶Vos;j dh enn ls CykWd 

djsaA¼,u0lh0vkj0Vh0 vkSj ;wusLdks] ¼2020½- 

lkbcj cqfyax dh leL;k ls fdlh cPPks ds izHkkfor gks tkus ij ifjfLFkfr dks dSls izHkkoh 

<ax ls laHkkysa& 

 cPps dh dkmflafyx djk;as@djsaA  

 ftl vdkamV ls og ihfM+r gS mls cUn dj ns @ djok nsaA 

 lwpuk izkS|ksfxdhizdks"B (Information Technology Cell) esa lEidZ djsA 

 Hkkjr esa bls jksdus ds fy, Protection of Children from Sexual Offences Act, 

2012 (PACSO)o Online Child Sexual Abuse and Exploitation (OCSAE), 2019 

dh LFkkiuk dh xbZ gSaAvki bldh enn ys ldrs gaSA 

 

D;k djsa& 

 vfHkHkkod ds #i esa& 

 ;fn dksbZ cPps dks dksbZ] O;fDrxr laosnu'khy QksVksa o ohfM;ksa vkWuykbu iksLV djus 

dh /kedh nsrk gS] rks loZizFke ;g tkuus dk iz;kl djsa fd og CySdesyj dkSu gS\ 

;fn dksbZ Ldwy dk gh gS] rks mls nf.Mr fd;k tk,A 

 cPpksa ds dEI;wVj vkfn dks fu;fer #i ls tk¡p fd;k tk,A 

 ;fn dksbZ CySdesy djs rks&iqfyl dh enn ysaA 
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 lkbcj Økbe lsy dh enn ysA 

 cPps dks fo'okl fnyk;s vki mudsa lkFk gSA mudks izseiwoZd le>k;saA 

 

D;k u djsa & 

 cPps ls eksckby xStsV~l u Nhu ysa] bldk izfrQy ;g gksxk fd blls cPpksa dk 

fodkl izHkkfor gksxkA D;ksafd vktdy cPps dks Home assignment or Work eksckby 

xStsV~l ij gh fo|ky; }kjk Hksts tkrs gaSA 

 ckj&ckj cPpss dks nks"k u nsa vU;Fkk muesa Hk; fo|eku gks tk;sxk vkSj og Hkfo"; esa 

dksbZ leL;k lk>k ugh djsxkA 

 

f'k{kd ds #i esa & 

 ;fn cPps dks dksbZ CySdesy djs rks vfHkHkkod ls ckr djsaaA  

 ;fn fdlh cPps dks] dksbZ bysDVªksfud ek/;eksa ls cqfyax djrk gS] rks vki MHRD dh 

osclkbV National Cyber Crime Reporting ij tkdj Online Report dj ldrs 

gSaaA 

 cPps }kjk ml cqfyax djus okys O;fDr ds uECkj o dkUVsDV CykWd djok nsaA  

 ;fn T;knk leL;k vk;s rks iqfyl dh enn ysaA  

 ;fn dksbZ O;fDr vkWuykbu cky ;kSu 'kks"k.k lkekxzh dk mRiknu vFkok forj.k djrk 

gS] rks vki jksdus ds fy, iqfyl o vijk/k foHkkx dks fjiksVZ dj ldrs gSA 

 

fu"d"kZ&mijksDr vk/kkj ij dgk tk ldrk gS] fd lkbcj cqfyax orZeku le; dh 

rduhdh leL;k dh mit gSA ;g cPpksa dh vf/kxe dh izfØ;k dks izHkkfor djrk gSA 

lkbcj cqfyax ls ihfM+r cPpksa esa volknxzLrrk ds y{k.k o ruko esa fujUrj o`f) gksrh 

tk jgh gSA ,sls foPkkj cPps ds fodkl ij izfrdwy izHkko Mkyrs gSaA yacs le; rd ruko 

dh fLFkfr gksus ds dkj.k cPpksa esa vkRegR;k ds fopkj Hkh mRiUu gksus yxrs gSaA blfy, 

lkbcj cqfyax tSlh ekufld leL;kvksa dks dq'ky j.kuhfr;ksa ds ek/;e ls nwj djus dh 

vko’;drk gS] ftlls gekjk fd’kksj oxZ bl leL;k ls yM+ ldsA bl fLFkrh adks ykus 

ds fy, gesa cPpksa o fd’kksjksa esa vkWuykbu mRihM+u ds laca/k esa ckjhfd;ksa ds lkFk 

tkx#drk dks c<+kuk gksxkA ftlls mudk Hkfo"; lqjf{kr o mTToy gks ldsA 

lanHkZ lwph%& 

uksosu] b- ¼2017½% vkWuykbZu cky ;kSu 'kks"k.k ],d lkekU; le>- FkkbZyS.M% bZ-lh-ih-,-Vh- baVjus'kuy-

i`"V  (7&17) 

lkbcj lqj{kk ij fd'kksjksa@Nk=ksa ds fy, iqfLrdk - ubZ fnYyh% x`g ea=ky; ]Hkkjr ljdkj - i`"V 3&28 

flag] ,u- ¼2009½%avijk/kksa dh jksdFkke vkSj izkS|ksfxdh dk bLrseky- fnYyh% iqfyl vuqla/kku ,oa fodkl 

C;wjks] x`g ea=ky; -Hkkjr ljdkj - i"̀V 7&17 



Educational Trend (A Journal of RIE, NCERT, Ajmer), Volume 5, Issue 2, July 2024 

  ISSN: 2583-6269 

Page 118 
 

fgalk vkSj dkuwu] cky ;kSu 'kks"k.k ij dkuwu- ubZ fnYyh% jk"Vªh; cky vf/kdkj laj{k.k vk;ksx] Hkkjr 

ljdkj- 

cPpksa ds gkFk LekVZQksu vkSj dksdhu ,d leku okjk.klh-¼2019] uoacj 20½- nSfud tkxj.k] i`"V la-&13 

lLrk MkVk cuke iksuksxzkQh- ¼2019] fnlacj ½ >adkj -okjk.klh- nSfud tkxj.k] i"̀V la-&4 

vkWuykbu f'k{kk vfXuijh{kk- ¼2020] 13 tqykbZ½ eqn~nk- okjk.klh- nSfud tkxj.k]i"̀V la-&9 

es?kk ekUMfo;k] bZ- Vh- C;wjks- ¼15 uoacj 2019½- fjVªhOM Ýke 

https://economictimes.indiatimes.com/news/politics-and-nation/cbi-sets-up-investigation-

unit-for-online-child-sexual-abuse/articleshow/72069863.cms?from=mdr vkWu 

30&12&2019] 10%21 ih-,e- 

bZ f'k{kk D;k gS] blds Qk;ns vkSj uqdlku tkfu,] fjVªhOM Ýke https://hindigyanatoz.com/e-

learning-kya-hai/ vkWu 25&01&2022]  10%21 ih-,e- 

tksysch] ,e- ,oa vU;-¼2018½- vkWuykbu cky ;kSu 'kks"k.k vkSj blds ckjs esa cPpksa ls dSls ckr djsa-

fjVªhOM Ýke https://www.in-mind.org/article/understanding-online-child-sexual-abuse-

and-how-to-talk-to-children-about-itksa vkWu 11&03&2019] 10%40 ih-,e- 

flag] dksBkjh nkSyr- ¼1966½- f'k{kk vk;ksx fjiksVZ] ubZ fnYyh- 

lLrk MkVk cuke iksuksxzkQh- ¼2019] fnlacj ½- >adkj -okjk.klh- nSfud tkxj.k] i"̀V la-&4- lkjLor~] 

ekyrh- ¼2010½- ^f'k{kk euksfoKku dh:ijs[kk] vkyksd izdk'ku] y[kuÅ- 

xqIrk] ,l- ih-¼2017½-mPprj f’k{kk euksfoKku fl)kUr ,oa O;ogkj] “kkjnk iqLrd Hkou] bykgkckn++- 

jk;] vejukFk- ,oa vLFkkuk] e/kq-¼2010½- vk/kqfud ijke’kZu euksfoKku] eksrhyky cukjlhnkl- 

lekos'kh f'k{kk ¼16 flracj 2019½-fjVªhOM Ýke https://allgovtjobsindia.in/inclusive-education-ctet-

tet-notes-in-hindi/vkWu 30&12&2019] 10%21 ih-,e- cky lqj{kk ,iA 

,u0lh0vkj0Vh0 vkSj ;wusLdks] ¼2020½-dksfoM&19 ds nkSjku lqjf{kr rjhds ls vkWuykbu ek/;e }kjk 

lh[kukA 

cky lqj{kk dh vksj c<+rs dne] leqnk; dh tkx:drk gsrq ySafxd vijk/kksa ls ckydkas dk laj{k.k 

vf/kfu;e] ¼2012½- izf'k{k.k ekWM~;wy] pkbYM fjlkslZ lsaVj] gjh'k pUnz ekFkqj]jktLFkku LVsV 

baLVhV~;wV vkWQ ifCyd ,MfefuLVªs'ku] jktLFkku ljdkj- 

nsoh] ,- o dqekj] ,u- ¼2022½- cPpksa esa vkWuykbu cky ;kSu 'kks"k.k ds dkj.k mRiUu gksusa okys ruko o 

bldk lek/kku] f’k{kk 'kks/k eaFku] okY;qe 6] ua- 4- i”̀B la- 150&157- 
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